
Refund Policy 
 
All sales are final.  
 
If the purchased Digital Media File does not play or has other Media defects, please 
contact MudBrick Music Videos within 10 days of purchase. Licensee's exclusive 
remedy hereunder shall be a replacement of the media file(s).  
 
If the purchased Physical Media, i.e. DVD or thumb drive, or other physical media, does 
not function or has other Media defects, please contact MudBrick Music Videos within 
30 days of purchase. Licensee's exclusive remedy hereunder shall be a replacement of the 
physical media.  
 
You can contact us via our “contact us” page at, if possible provide your order number 
and/or name and email and date of purchase. 
 
http://www.mudbrickmusicvideos.com/contact_us.php 
 
Except for the limited warranty on content set forth above, Licensor Digital Media Files 
are provided "as is" without warranty of any kind. Please refer to the License Agreement 
for further warranty information. 
 
Email: http://www.mudbrickmusicvideos.com/contact_us.php.com 
Phone: MudBrick Music Videos at (251) 776-6570 
	
  


